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Appendix D 
Information Resources 

Note: Inclusion on this resource list does not constitute an endorsement by the U.S. 
Environmental Protection Agency. 

Guides and Handbooks 

American Water Works Association. Before the Well Runs Dry. Volume I. A Handbook for 
Designing a Local Water Conservation Plan. Denver, CO: American Water Works 
Association, 1984. 

__________. Evaluation of State Guidelines: Guidelines for State Water Conservation Plans 
(WITAF Project #559). Denver, CO: American Water Works Association, August 1997. 
Prepared by Maddaus Water Management, et al. 

__________. Model Guidelines for Water Conservation Plans: Guidance for State Water 
Conservation Plans (WITAF Project #559). Denver, CO:  American Water Works 
Association, November 1997. Prepared by Maddaus Water Management, et al. 

Baumann, Duane D., John J. Boland, and W. Michael Hanemann. Urban Water Demand 
Management and Planning. New York: McGraw Hill, 1998. 

California Department of Water Resources. Urban Drought Guidebook. Sacramento, CA: 
Department of Water Resources, March 1991. 

California Urban Water Conservation Council. Memorandum of Understanding Regarding 
Urban Water Conservation in California. Sacramento, CA: California Urban Water 
Conservation Council, as amended April 8, 1998. 

California Urban Water Management Planning Act. Established AB797, 1983, Amended AB 
2661, 1990; AB11X, 1991; AB 1869, 1991; AB 892, 1993; SB 1017,1994; AB 2853, 1994; 
AB 1845, 1995; SB 1011, 1995. 

Colorado State Office of Water Conservation. Sample Water Conservation Plan for Cherry 
Creek Valley Water & Sanitation District. Denver, OWC, not dated. Prepared with 
AquaSan, Network, Inc. 

Connecticut Department of Environmental Protection, et al. Water Companies Planning 
Guidance for Water Conservation. Connecticut Department of Environmental Protection, 
Connecticut Department of Health Services, Connecticut Department of Public Utility 
Control, Connecticut Office of Consumer Counsel, Connecticut Office of Policy and 
Management, December 1990. 
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Dziegielewski, Benedykt, Eva M. Opitz, Michael Hanemann, and David L. Mitchell.  Urban 
Water Conservation Programs, Volume III: Experience and Outlook for Managing Urban 
Water Demands. Carbondale, IL: Planning and Management Consultants, Ltd., 1995. 

Kansas Water Office. Water Conservation Planning Guidelines. Topeka, KS: Kansas Water 
Office, 1986. 

__________. Municipal Water Conservation Plan Guidelines. Topeka, KS: Kansas Water 
Office, November 1990. 

Massachusetts Water Resources Commission. Guidelines for Preparing a Concept Plan for 
the Protection and Management of Water Resource. Boston, MA: Massachusetts Water 
Resources Commission, January 1990. 

__________. Water Conservation Standards for the Commonwealth of Massachusetts. 
Boston, MA: Executive Office of Environmental Affairs, Massachusetts Water Resources 
Commission, October 1992. 

New York Department of Environmental Conservation. Water Conservation Manual for 
Development of a Water Conservation Plan. Albany, NY: Bureau of Water Resources, 
DEC, Division of Water, January 1989. 

__________. Water Conservation Program Form. Albany, NY: Bureau of Water Resources, 
DEC, June 29, 1989. 

Phoenix Water Conservation and Resources Division. Water Conservation Planning Guide. 
Phoenix, AZ: City of Phoenix Water Conservation and Resources Division, November, 
1990. 

Ploeser, Jane H., J. Douglas Kobrick, and Betsy A. Henderson. “Non-Residential Water 
Conservation in Phoenix: Promoting the Use of Best Available Technologies,” 1990 
Annual Conference Proceedings; American Water Works Association. Denver, CO: 
American Water Works Association, 1990. 

Pontius, Frederick W. and Albert E. Warburton. “Conservation Legislation,” Journal of the 
American Water Works Association Vol. 33, No. 10 (October 1991): 10-12. 

Rhode Island Department of Environmental Management. Rules and Regulations for Water 
Supply Management Planning, Regulation DEM-DWSM-01-92. Providence, RI: 
Department of Environmental Management, Division of Water Supply Management. 
Amended August 13, 1992. 

Rocky Mountain Institute. Water Efficiency: A Resource for Utility Managers, Community 
Planners, and Other Decisionmakers. Snowmass, CO: The Water Program, Rocky 
Mountain Institute, November 1991. 
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Shelton, Theodore B. and Susan E. Lance. Designing a Water Conservation Program, An 
Annotated Bibliography of Source Materials. New Brunswick, NJ: Rutgers Cooperative 
Extension, Rutgers University Cook College. U.S. Environmental Protection Agency, 
Office of Water, September 1993. 

U.S. Bureau of Reclamation. Achieving Efficient Water Management, A Guidebook for 
Preparing Agricultural Water Conservation Plans. Washington, DC: Bureau of 
Reclamation, U.S. Department of the Interior, December 1996. Prepared by Hydrosphere 
Resource Consultants. http://209.21.0.235/documents/index.htm 

__________. 1996 CVPIA Criteria for Water Management Plans. Washington, DC: Bureau 
of Reclamation, U.S. Department of the Interior, 1996. 
http://209.21.0.235/documents/index.htm 

__________. CVPIA Water Management Planning Guidebook. Washington, DC: Bureau of 
Reclamation, U.S. Department of the Interior, 1997. 
http://209.21.0.235/documents/index.htm 

__________. Reclamation Policy for Administering Water Conservation Plans Pursuant to 
Statutory and Contractual Requirements. Washington, DC: Bureau of Reclamation, U.S. 
Department of the Interior, 1996. 

Watson, Montgomery. Water Conservation Guidebook for Small and Medium-Sized Utilities. 
Denver, CO: American Water Works Association, Pacific Northwest Section Water 
Conservation Committee, August 1993. 

Washington State Department of Ecology and Department of Health. Conservation Planning 
Requirements, Guidelines and Requirements for Public Water Systems Regarding Water 
Use Reporting, Demand Forecasting Methodology, and Conservation Programs. Olympia, 
WA: Ecology Publication #94-24 and Health PUB 331-008, March 1994. 

Wescoat, James L., Jr. Integrated Water Development: Water Use and Conservation Practice 
in Western Colorado. Chicago, IL: University of Chicago, Department of Geography, 
1984. 

Integrated Resource Planning 

Beecher, Janice A. “Integrated Resource Planning Fundamentals,” Journal American Water 
Works Association (June 1995): 34-48. 

Beecher, Janice A. and Patrick C. Mann. Integrated Resource Planning for Water Utilities. 
Columbus, OH: National Regulatory Research Institute, 1992. 
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Call, Chris. “Demand Management as a Component of IRP: The Long and Winding Road,” 
Proceedings of Conserv96: Responsible Water Stewardship. Denver, CO: American Water 
Works Association, 1996. 

Domenica, Michael F., ed.  Integrated Water Resources Planning for the 21st Century: 
Proceedings of the 22nd Annual Conference, Cambridge, Massachusetts, May 7-11, 1995. 
Cambridge, MA: American Society of Civil Engineers, 1995. 

Fiske, Gary. Integrated Resource Planning: A Balanced Approach. Denver, CO: American 
Water Works Association, 1996. 

Melendy, Cynthia A. “Integrated Resource Planning Overview and Benefits,” Proceedings of 
Conserv 96: Responsible Water Stewardship. Denver, CO: American Water Works 
Association, 1996. 

Small Systems 

American Water Works Association, Pacific Northwest Section. Water Conservation 
Guidebook for Small and Medium-Sized Utilities. Denver, CO: American Water Works 
Association, (Prepared by Montgomery Watson, Inc. under the direction of the Water 
Conservation Committee), August 1993. 

Community Resource Group, Inc. Small Systems Guide to Developing and Setting Water 
Rates. Springdale, Arkansas. 

Male, J.W., J.B. Moriarty, T.H. Stevens, and C.E. Willis.  “Water Supply Costs for Small 
Private Utilities,” Water Resources Bulletin Vol. 27, No. 3 (June 1991): 521-526. 

Rhorer, Kyle. “Small Systems -- Conservation: It's Not Just for Big Systems,” Journal 
American Water Works Association. May 1996. 

Rural Community Assistance Program. Household Water Conservation. Leesburg, VA. (Not 
dated.) 

__________. Leak Detection and Repair. Leesburg, VA.  (Not dated.) 

__________. Small Community Water Conservation. Leesburg, VA. (Not dated.) 

__________. Water Audits. Leesburg, VA. (Not dated.) 

__________. Water Reuse. Leesburg, VA. (Not dated.) 

Trauth, K.M., B.J. Claborn, and L.V. Urban. “Water Resources Audit for Small 
Communities,” Journal of the American Water Works Association Vol. 79, No. 5 (May 
1987): 48-51. 
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Forecasting 

Billings, Bruce R. and C. Vaughan Jones. Forecasting Urban Water Demand. Denver, CO:

American Water Works Association, 0-89867-827-7, 1996.


Darmody, John, William Maddaus, Russell Beatty, Les Taylor, and Watana Yuckpan. “Water 
Use Surveys-An Essential Component of Effective Demand Management,” 1996 Annual 
Conference Proceedings; American Water Works Association Water Resources. Denver, 
CO: American Water Works Association, 1996. 

Davis, W.Y.  “Forecasting Municipal Water Demand and Conservation Evaluation: The IWR
MAIN System 5.1,” Water –Use Data for Water Resources Management: Proceedings of a 
Symposium. American Water Resources Association, 1988: 787-795. 

Feather, Timothy D. and Nick Braybrooke. “Conservation Planning, End-Use Analysis, and 
the Impacts on Maximum-Day Demand,” Proceedings of Conserv96: Responsible Water 
Stewardship. Denver, CO: American Water Works Association, 1996. 

Nieswiadomy, Michael and Thomas P. Fox. “Calculating Water Savings Using a Spreadsheet 
Program,” Proceedings of Conserv96: Responsible Water Stewardship. Denver, CO: 
American Water Works Association, 1996. 

Planning and Management Consultants, Ltd. IWR-MAIN Water Demand Analysis Software 
Version 6.0 (copyright): User’s Manual and System Description. Carbondale, IL: Planning 
and Management Consultants, Ltd., June 1994. 

Weber, J.A. “Forecasting Demand and Measuring Price Elasticity,” Journal of the American 
Water Works Association Vol. 81, No. 5 (May 1988): 57-65. 

Measures 

Ahlstrom, Scott B. “Obstacles to Implementing Reuse Projects,” Municipal Wastewater 
Reuse: Selected Readings on Water Reuse. (EPA 430/09-91-022), September 1991. 

American Water Works Association.  Water Audits and Leak Detection. Denver, CO: 
American Water Works Association, 1990. 

__________. The Water Conservation Manager’s Guide to Residential Retrofit. Denver, CO: 
American Water Works Association, 1993. 

__________. Water Meters – Selection, Installation, Testing, and Maintenance. Third 
Edition, Denver, CO: American Water Works Association, 1986. 
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Arizona Department of Water Resources. Water Conservation Alternatives Inventory. 
Tucson, AZ: Arizona Department of Water Resources, July 1990. 

Asano, Takashi and Richard A. Mills. “Planning and Analysis for Water Reuse Projects,” 
Journal of the American Water Works Association. (January 1990): 38-47. 

Baghdadi, A.H.A. and H.A. Mansy.  “ Mathematical Model for Leak Location in Pipelines,” 
Applied Mathematical Modeling Vol. 12, No.12 (February 1988): 25-30. 

Ball, Ken. XeriscapeTM. Programs for Water Utilities.  Denver, CO: American Water Works 
Association, 1990. 

Beecher, Janice A. and Ann P. Laubach.  Compendium on Water Supply, Drought, and 
Conservation. Columbus, OH: National Regulatory Research Institute, 1989. 

Bennett, Richard E. and Michael S. Hazinski.  Water Efficient Landscape Guidelines. Denver, 
CO: American Water Works Association, 1993. 

Borland, Dorothy, Liz Inman, Jill Kotewicz, Mark Leese, and Mark Upshaw. Landscape 
Design and Maintenance Guidelines for Water Conservation. January 1993. 

California Department of Water Resources. Water Conservation Reference Manual Urban 
Conservation Measures. Sacramento, CA: California Department of Water Resources, 
office of Water Conservation, March 1984. 

Chaplin, Scott Whittier.  Water-Efficient Landscaping, A Guide for Utilities and Community 
Planners. Snowmass, CO: Rocky Mountain Institute Water Program, 1994. 

Chesnutt, Thomas W., Anil Bamezai and Casey McSpadden. Mapping the Conserving Effect 
of Ultra Low Flush Toilets: Implications for Planning. Santa Monica CA: A&N Technical 
Services, Inc., June 1992. 

Culpin, C.  “Revenue Analysis of a Water Meter System,” Journal of the New England Water 
Works Association Vol. 102, No. 4 (December 1988): 249-253. 

Dean, Robert B. and Edda Lund. Water Reuse: Problems and Solutions. New York: 
Academic Press, 1981. 

DeHart, D. “Conservation: A Benefit of Good Management,” Journal of the New England 
Water Works Association Vol. 105, No. 1 (March 1991): 43-45. 

Easton, W.P.  “What is a Water Audit?” Journal of the New England Water Works 
Association Vol. 104, No. 2 (June 1990): 141-145. 

Feucht, James R.  Xeriscaping. A Series of Reports, Colorado State University Cooperative 
Extension, No. 7.228-7.232, June 1987. 
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Fiske, Gary S. and Ronnie Ann Weiner.  A Guide to Customer Incentives for Water 
Conservation. Barakat & Chamberlin, Inc.  California Urban Water Agencies, California 
Urban Water Conservation Council and U.S. Environmental Protection Agency, February 
1994. 

Flory, John E. and Thomas Panella. Long-Term Conservation & Shortage Management 
Practices. Tabors Caramanis & Associates.  California Urban Water Agencies, February 
1994. 

Gadbury, D. “Metering Trials for Water Supply,” Journal of the Institution of Water and 
Environmental Management Vol. 3, No. 2 (April 1989): 182-187. 

Hanke, S.H.  “Water Metering and Conservation,” Water/Engineering and Management Vol. 
128, No. 10 (1981): 57-59. 

Kiefer, Jack. “Issues in the Estimation of Water Savings: Case Studies from Plumbing 
Retrofit Programs in Southern California,” Proceedings of Conserve93. December 1993: 
1439-1454. 

Laird, Colin. Water-Efficient Technologies, A Catalog for the Residential/Light Commercial 
Sector. Snowmass, CO: Rocky Mountain Institute Water Program, 1991. 

Lund, J.R.  “Metering Utility Services: Evaluation and Maintenance,” Water Resources 
Research Vol. 24, No.6 (June 1988): 802-816. 

Maddaus, William O.  Water Conservation. Denver, CO: American Water Works 
Association, 1987. 

Maloney, Stephen W. Preventing Water Loss in Water Distribution Systems: Money Saving 
Leak Detection Programs. Washington, DC: US Army Corps of Engineers, Construction 
Engineering Research Laboratory (Technical Report, N-86/05), 1986. 

Metcalf & Eddy, Inc.  Wastewater Engineering: Treatment, Disposal, and Reuse. Third 
Edition. New York: McGraw Hill, 1991. 

Miller, K.J. “U.S. Water Reuse: Current Status and Future Trends,” Water, Environment, and 
Technology Vol. 2, No. 11 (November 1990): 83-89. 

Moyer, Ellen E.  Economics of Leak Detection – A Case Study Approach. Denver, CO: 
American Water Works Association, 1985. 

Ploeser, J.H., C.W. Pike, and J.D. Kobrick. “Nonresidential Water Conservation: A Good 
Investment,” Journal of the American Water Works Association Vol. 84, No. 10 (October 
1992): 65-73. 
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Rathnau, N.M. “Submetering = Water Conservation,” Water Engineering and Management, 
Vol. 138, No. 3 (1991): 24-37. 

Shuval, H.I. “Development of Health Guidelines for Wastewater Reclamation,” Water, 
Science, and Technology Vol. 24, No. 7 (1991): 149-155. 

Slater, William and Peter Orzechowski. Drought Busters.  Los Angeles: Living Planet Press, 
1991. 

Smith, R.G. and M.R. Walker. “Water Reclamation and Reuse,” Research Journal of the 
Water Pollution Control Federation Vol. 63, No.4 (June 1991): 428-430. 

Southworth, W.P.  “What is a Water Audit?” Journal of the New England Water Works 
Association Vol. 104, No. 2 (June 1990): 141-145. 

Sullivan, J.P. and E.M. Speranza.  “Proper Metering Sizing for Increased Accountability and 
Revenue,” Journal of the American Water Works Association Vol. 84, No. 7 (July 1992): 
53-61. 

U.S. Environmental Protection Agency. Cleaner Water Through Conservation.  Washington, 
DC: USEPA (EPA/841/B/95/002), April 1995. http://www.epa.gov/OW/you/intro.html 

__________. Fact Sheet: 21 Water Conservation Measures for Everybody. Washington, DC: 
USEPA, Office of Water (EPA 570/9-91-100), 1991. 

__________. Guidelines for Water Reuse. Cincinnati: USEPA Municipal Environmental 
Research Laboratory (EPA 600/88-80-036), 1980. 

__________. Manual: Guidelines for Water Reuse. Washington, DC: USEPA, Office of 
Water (EPA/625/R-92/004), 1992. 

__________. Xeriscape Landscaping, Preventing Pollution and Using Resources Efficiently. 
Washington, DC: USEPA, Office of Water (EPA/840/B/93/001), 1993. 

Vickers, Amy. “Conservation Matters: What Makes a True Conservation Measure?” Opflow. 
June 1996: 8-9. 

__________. “The Emerging Demand-Side Era in Water Management.” Journal of the 
American Water Works Association. October 1991: 38-43. 

__________. “The Energy Policy Act: Assessing its Impact on Utilities.” Journal of the 
American Water Works Association Vol. 85 no. 8 (August 1993): 56-62. 

__________. Handbook of Water Use and Conservation.  New York: Lewis Publishing, 1999. 
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Vickers, Amy and E.J. Markus. “Creating Economic Incentives for Conservation,” Journal of 
the American Water Works Association Vol. 84, No. 10 (1992): 42-45. 

Wallace, Lynn P. Water and Revenue Losses: Unaccounted for Water. Denver, CO: American 
Water Works Association, 1987. 

Walker, Robert E. and Gary F. Kah. Landscape Irrigation Auditor Handbook. Irrigation and 
Research Center, California Polytechnic State University, Version 5.5, June 1990. 

Cost-Effectiveness Analysis 

Andrews, Laurel, Bill Gavelis, Steve Scott, and Mike King.  Cost-Benefit Analysis of Water 
Conservation Measures, Part I & II. Synergic Resources Corporation and Gary Kah 
Agtech, SRC Report, No. 7363-R6, July 1988. 

Baumann, D.D., J.J. Boland, and J.H. Sims. The Evaluation of Water Conservation for 
Municipal and Industrial Water Supply: Procedures Manual.  Carbondale, IL: Planning 
and Management Consultants, Ltd. (Army Engineer Institute for Water Resources Contract 
Report 80-1), April 1980. 

Boland, John, Benedykt Dziegielewski, Duane Baumann, and Chuck Turner.  Analytical 
Bibliography for Water Supply and Conservation Techniques. Carbondale, IL: Planning 
and Management Consultants, Ltd. (U.S. Army Engineer Institute for Water Resources, 
IWR Contract Report 82-C07), January 1982. 

Brown and Caldwell Consultants. Assessment of Water Savings from Best Management 
Practices. Walnut Creek, CA: Brown and Caldwell Consultants, April 1991. 

California Urban Water Conservation Council. Guidelines to Conduct Cost-Effectiveness 
Analysis of Best Management Practices for Urban Water Conservation. Los Angeles, CA: 
Californian Urban Water Conservation Council. Prepared by A&N Technical Services. 
September 1996. 

Campen, James T. Benefit, Cost and Beyond: The Political Economy of Benefit-Cost Analysis. 
Cambridge, MA: Ballinger Publishing, 1986. 

Davis, William Y. and Ben Dziegielewsi. “Estimating the Benefits and Costs of Implementing 
Conservation Measures,” Proceedings of CONSERV 90: The National Conference and 
Exposition Offering Water Supply Solutions for the 1990s.  Phoenix, AZ, 1990. 

Dziegielewski, Benedykt , Duane D. Baumann, and John J. Boland. The Evaluation of 
Drought Management Measures for Municipal and Industrial Water Supply. Institute for 
Water Resources, U.S. Army Corps of Engineers, CR 83-C-3, December 1983. 
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Dziegielewski, B., E. Opitz, J. Kiefer, and D. Baumann. Evaluating Urban Water 
Conservation Programs: A Procedures Manual.  Carbondale, IL: Planning and 
Management Consultants, Ltd. (California Urban Water Agencies and American Water 
Works Association), 1993. 

Macy, P.P. and William O. Maddaus. “Cost-Benefit Analysis of Conservation Programs,” 
Journal of the American Water Works Association Vol. 81, No. 3 (March 1989): 43-47. 

Maddaus, William O. “Evaluating the Benefits and Costs of Proposed Water Conservation,” 
Proceedings of CONSERV 90: The National Conference and Exposition Offering Water 
Supply Solutions for the 1990s.  Phoenix, AZ, 1990. 

Maddaus, William O. and Peter P. Macy.  Benefit and Cost Analysis of Water Conservation 
Programs.  Pleasant Hill, CA: Brown and Caldwell Consulting Engineers, 1989 

O’Grady, Kevin L., Eva  M. Opitz, and Benedykt Dziegielewski. Evaluating Urban Water 
Conservation Programs: Workbook.  Carbondale, IL: Planning and Management 
Consultants, Ltd. (Metropolitan Water District of Southern California), February/March 
1994. 

Pekelney, David M., Thomas W. Chesnutt, and W. Michael Hanemann. Guidelines to 
Conduct Cost-Effectiveness of Best Management Practices for Urban Water Conservation. 
Sacramento, CA: California Urban Water Conservation Council, 1996. 

Pekelney, David M. and Thomas W. Chesnutt. Reference Document: Program Design Tool 
and Savings Estimates. Sacramento, CA: California Urban Water Conservation Council, 
1996. 

Sakrison, Rodney G.  Water Supply Source Selection Criteria: Determination of Cost-
Effectiveness Thresholds. Olympia, WA: Washington Department of Ecology. 

Rates and Revenues 

Agthe, Donald E. and Bruce Billings.  “Equity, Price Elasticity, and Household Income Under 
Increasing Block Rates for Water,” American Journal of Economics and Sociology Vol. 46 
(July 1987): 273-286. 

American Water Works Association. Water Rates and Related Charges. Denver, CO: 
American Water Works Association, 1986. 

__________. Managing the Revenue and Cash Flow Effects of Conservation. Denver, CO: 
American Water Works Association, 0-89867-845-5, 1996. 
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Beecher, Janice A., Patrick C. Mann, Youssef Hegazy, and John D. Stanford. Revenue Effects 
of Water Conservation and Conservation Pricing: Issues and Practices. Columbus, OH: 
National Regulatory Research Institute, 1994. 

Beecher, Janice A. and Patrick C. Mann. “The Role of Price in Water Conservation Evidence 
and Issues,” Proceedings of Conserv96: Responsible Water Stewardship. Denver, CO: 
American Water Works Association, 1996. 

Beecher, Janice A., Patrick C. Mann, and James R. Landers. Cost Allocation and Rate Design 
for Water Utilities. Columbus, OH: National Regulatory Research Institute, 1990. 

Bhatt, N.R. and C.A. Cole.  “Impact of Conservation on Rates and Operating Costs,” Journal 
of Water Resources Planning and Management Vol. 111, No. 2 (April 1985): 192-206. 

California Department of Water Resources. Water Conservation Guidebook No. 9 – 
Guidebook on Conservation-Oriented Water Rates. Sacramento, CA: State of California 
Department of Water Resources, October 1988. 

California Urban Water Conservation Council. Handbook for the Design, Evaluation, and 
Implementation of Conservation Rate Structures.  Los Angeles, CA: Californian Urban 
Water Conservation Council, (Prepared by Thomas W. Chesnutt, A&N Technical Services, 
et al.), September 1996. 

Caswell, M., E. Lichtenberg, and D. Zilberman.  “Effects Of Pricing Policies on Water 
Conservation and Drainage,” American Journal of Agricultural Economics Vol. 72, No. 4 
(November 1990): 883-890. 

Chestnutt, Thomas W., Casey McSpadden, and John Christianson. “Revenue Instability 
Induced by Conservation Rates,” Journal American Water Works Association. (January 
1996): 52-63. 

Chesnutt, Thomas W., John Christianson, Anil Bamezai, Casey N. McSpadden, and W. 
Michael Hanemann. Revenue Instability and Conservation Rate Structures. Denver, CO: 
American Water Works Association, 0-89867-818-8, 1995. 

Chicone, David L., Steven C. Deller, and Ganapathi Ramamurthy.  “Water Demand 
Estimation Under Block Pricing: A Simultaneous Equation Approach,” Water Resources 
Research Vol. 22 (June 1986): 859-863. 

Comer, D. and R. Beilock. “How Rate Structures and Elasticities Affect Water 
Consumption,” Journal of the American Water Works Association Vol. 74, No. 6 (June 
1982): 192-206. 

Cuthbert, R.W. “Effectiveness of Conservation-Oriented Water Rates in Tucson,” Journal of 
the American Water Works Association Vol. 81, No.3 (March 1989): 65-73. 
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Deming, J.L. “Establishing an Income Based Discount Program,” Journal of the New England 
Water Works Association Vol. 106, No. 3 (September 1992): 203-205. 

Farnkopf, John W. “Dissecting Rate Structures: Identifying Where Further Refinements are 
Warranted,” Proceedings of Conserv96: Responsible Water Stewardship. Denver, CO: 
American Water Works Association, 1996. 

Fox, Thomas P. “Analysis, Design and Implementation of a Conservation Rate Structure” 
Proceedings of Conserv96: Responsible Water Stewardship. Denver, CO: American Water 
Works Association, 1996. 

Griffith, F.P.  “Peak Use Charge: An Equitable Approach to Charging for and/or Reducing 
Summer Peak Use,” Canadian Water Resources Journal Vol. 9, No. 3 (November 1984): 
17-21. 

Hasson, D.S. and D.G. Ovard. “Using Peaking Factors to Update Water Rates,” Journal of the 
American Water Works Association Vol. 79, No. 6 (June 1987): 46-51. 

Mann, Patrick C. and Don M. Clark. “Marginal-Cost Pricing: Its Role in Conservation,” 
Journal of the American Water Works Association. August 1993. 

Martin, W.E., H.M. Ingram, N.K. Laney, and A.H. Griffin. Saving Water in a Desert City. 
Washington, DC: Resources for the Future, 1984. 

Martin, W.E. and S. Kulakowski. “Water Price as a Policy Variable in Managing Urban 
Water Uses: Tucson, Arizona,” Water Resources Research, Vol. 27, No. 2 (1991): 157
166. 

McNeill, Roger and Donald Tate. Guidelines for Municipal Water Pricing.  Ottawa, Canada: 
Environment Canada, Social Science Series No. 25, 1991. 

Mui, B.G., K.W. Richardson, and J.F. Shannon. “What Water Utility Managers Should Know 
About Developing Water Rates,” Water Engineering and Management, Vol. 138, No. 12 
(1991): 18-20. 

Nieswiadomy, M.L.  “Estimating Urban Residential Water Demand: Effects of Price 
Structure, Conservation, and Education,” Water Resources Research, Vol. 28, No. 3 
(1992): 609-615. 

Ozog, Michael T. “Price Elasticity and Net Lost Revenue,” Proceedings of Conserv96: 
Responsible Water Stewardship. Denver, CO: American Water Works Association, 1996. 

Renshaw, E.F. “Conserving Water Through Pricing,” Journal of the American Water Works 
Association Vol. 74, No. 1 (January 1982): 2-5. 
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Sang, W. H. “The Financial Impact of Water Rate Changes,” Journal of the American Water 
Works Association Vol. 74, No. 9 (September 1982): 466-469. 

Schlette, T.C. and D.C. Kemp. “Setting Rates to Encourage Water Conservation,” Water 
Engineering and Management Vol. 138, No. 5 (May 1991): 25-29. 

U.S. Bureau of Reclamation. Incentive Pricing Handbook for Agricultural Districts. 
Washington, DC: Bureau of Reclamation, U.S. Department of the Interior, April 1997. 
Prepared by Hydrosphere Resource Consultants. http://209.21.0.235/documents/index.htm 

__________. Incentive Pricing Best Management Practice for Agricultural Irrigation 
Districts. Washington, DC: Bureau of Reclamation, U.S. Department of the Interior, June 
1998. http://209.21.0.235/documents/index.htm 

Public Involvement 

American Water Works Association Research Foundation. Public Involvement Strategies: A 
Manager's Handbook. Denver, CO: American Water Works Association Research 
Foundation, 1996. 

Baumann, D.D. “Information and Consumer Adoption of Water Conservation Measures,” 
Proceedings of the National Water Conservation Conference on Publicly Supplied Potable 
Water. June 1982:179-190. 

Bickel, Blaine W.,  Hoback, Paul E., and Lamb, Conrad. “Match Your Vision and Image – A 
Lee's Summit, Missouri Case Study,” 1995 Annual Conference Proceedings; American 
Water Works Association; Management and Regulations. Denver, CO: American Water 
Works Association, 1995. 

Chaplin, Scott.  Water Efficiency Sampler. Snowmass, CO: Rocky Mountain Institute Water 
Program, December 1991. 

Darilek, Alice. “Forming a State Water Conservation Program through Public Involvement,” 
Proceedings of Conserv93: The New Water Agenda. Denver, CO: American Water Works 
Association, 1993. 

DeHart, D. “Conservation: A Benefit of Good Management,” Journal of the New England 
Water Works Association Vol. 105, No.1 (March 1991): 43-45. 

Dyballa, Cynthia. “Water Conservation Education and Outreach in the U.S.,” Hydrology and 
Water Resources Education, Training and Management, Water Resources Publication. 
Littleton, CO: 1991. 
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Henning, Richard W. “How to Obtain and Maintain Public Involvement: The Key to 
Successful Conservation Programs,” Proceedings of Conserv96: Responsible Water 
Stewardship. Denver, CO: American Water Works Association, 1996. 

National Wildlife Federation. A Citizen’s Guide to Community Water Conservation. 
Washington, DC: U.S. Environmental Protection Agency, 1989. 

U.S. Environmental Protection Agency. Building Support for Increasing User Fees. 
Washington, DC: Office of Water, 1989. 
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Internet Resources 

American Water Works Association 
� http://www.awwa.org/ 

American Water Works Association WaterWiser: The Water Efficiency Clearinghouse 
� http://www.waterwiser.org/ 

American Water Works Research Foundation 
� http://www.awwarf.com/ 

American Water Resources Association 
� http://www.uwin.siu.edu/orgs/awra.html 

American Society of Plumbing Engineers 
� http://www.aspe.org 

Association of Metropolitan Water Agencies 
� http://www.amwa-water.org/water 

Bureau of Reclamation, U.S. Department of the Interior. 
� http://www.usbr.gov/tcg/written/wc.html 

Eco Watch 
� http://www.eacvision.com/Home_Page/accounts/vut/toilet/htm 

Green Seal 
� http://www.greenseal.org 

Institute for Water Resources, U.S. Army Corps of Engineers 
� http://www.wrsc.usace.army.mil/iwr/ 

National Drinking Water Clearinghouse 
� http://www.estd.wvu.edu/ndwc/ 

National Drought Mitigation Center 
� http://enso.unl.edu/ndmc 

National Ground Water Association 
� http://www.h2o-ngwa.org/ 

National Watershed Network 
� http://www.ctic.purdue.edu/watershed/US_watersheds_8digit.html 

Natural Resource Conservation Service, U.S Department of Agriculture. 
� http://www.nrcs.usda.gov/ 
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Rural Community Assistance Program 
� http://www.rcap.org/ 

Rural Water Association 
� http://www.ruralwater.org 

Universities Council on Water Resources 
� http://www.uwin.sin.edu/ucowr.index.html 

U.S. Department of Agriculture, Natural Resource Conservation Service
� http://www.nrcs.gov/ 

U.S. Environmental Protection Agency
� http://www.epa.gov/owm/genwave.htm 

U.S. Geological Survey
� http://www.usgs.gov 

U.S. Water News
� http://www.uswaternews.com 

Water Education Foundation 
� http://www.water-ed.org 

Water Environment Federation 
� http://www.wef.org 

Water Online 
� http://www.wateronline.com/ 

Water Quality Association 
� http://wqa.org/ 

Water Share, U.S. Department of the Interior, Bureau of Reclamation 
� http://www.watershare.usbr.gov 
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