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NeT Quick Start - Regulated Community (RC) 
 

ACCOUNT SETUP: 

 Access EPA’s Electronic Multi-Sector General Permit Notice of Intent (eNOI) – Click Here (P. 2) 

WORK WITH MyCDX PROFILE SETTINGS: 

 Request Role Access – Click Here (P. 4) 

 Duly Authorized Representative of Certifier (DARC): Request Sponsorship – Click Here (P. 6) 

 Certifier/DARC: Electronic Signature Agreement and Identity Proofing – Click Here (P. 8) 

 Certifier/DARC: Paper Electronic Signature Agreement – Click Here (P. 14) 

PREPARE FORMS: 

 Create New Notice of Intent (NOI) – Click Here (P. 20) 

 Change Existing NOI – Click Here (P. 27) 

 File New Annual Report – Click Here (P. 29) 

 Change Annual Report – Click Here (P. 30) 

 Terminate Permit Coverage (NOT) – Click Here (P. 31) 

 Create New No Exposure Certification for Exclusion (NOE) – Click Here (P. 32) 

 Change Existing NOE – Click Here (P. 33) 

 Discontinue NOE Coverage – Click Here (P. 34) 

SUBMIT / CERTIFY FORMS: 

 Preparer: Submit Form to Certifier – Click Here (P. 22) 

 Certifier: Certify Form – Click Here (P. 23) 

 Add Attachment (Not applicable to Annual Report) – Click Here (P. 24) 

 Certifier: Signing Ceremony – Click Here (P. 25) 

COMPUTER SETUP: 

 Check Internet Browser Version and Settings – Click Here (P. 35) 

 Verify Adobe Acrobat/Reader Installation and Settings – Click Here (P. 36) 

 Review Java Settings – Click Here (P. 37) 

HELP RESOURCES: Click Here (P. 38) 



 

 
  

 

 

2 NeT Quick Start (RC) 
 

 

 

 

 

 

Login to CDX or Register with CDX from the MSGP Electronic Reporting Webpage 

Note: If you already have a CDX account and access to the MSGP dataflow, Click Here (P. 16) to skip 

the setup instructions. 

1. Access EPA’s Electronic Multi-Sector General Permit Notice of Intent (eNOI) Home Page at 

http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-

discharges-industrial-activities#ereporting. 

2. Select the Central Data Exchange (CDX) registration shortcut link that corresponds to whether you 

are a new CDX user, or an existing CDX user: 

3. New user link: https://cdx.epa.gov/RegistrationRequest?Dataflow=NETEPAMSGP 

4. Existing user link: 

https://cdx.epa.gov/RegistrationRequest/ConfirmAccount?Dataflow=NETEPAMSGP 

5. New CDX users: Skip to p. 4 of this guide for additional account set-up instructions. 

6. Existing CDX users: Log in to existing account and skip to p. 4 of this guide for additional account 

set-up  

7. You can alternatively set up your account directly at https://cdx.epa.gov/. See p. 4 of this guide for 

instructions. 

Note: You must choose one of the following 3 roles for your NeT-MSGP CDX account: 

1. Certifier: Can prepare, sign and submit all forms in NeT-MSGP. In accordance with EPA’s 

regulations (at 40 CFR 122.22(a)), a user with the Certifier role must be a "responsible 

corporate officer" (for a corporation), "a general partner or proprietor" (for a partnership 

or sole proprietorship) or "a principal executive officer or ranking elected official" (for a 

municipality, state, federal or other public agency). This role cannot be delegated. 

2. Duly Authorized Representative of Certifier: Can prepare all forms in NeT-MSGP on 

behalf of the Certifier at the facility, and can sign and submit annual report forms, but is 

not authorized by EPA's regulations to sign and submit NOIs or NOTs. (NOIs and NOTs 

must be signed and certified by a Certifier.) Note that a Duly Authorized Representative 

of Certifier account must be "sponsored" by a CDX account registered with the Certifier 

role. 

3. Preparer: Can prepare all forms in NeT-MSGP on behalf of the Certifier or Duly 

Authorized Representative of Certifier at the facility, but is not authorized by EPA's 

regulations to sign and submit any forms. (NOIs prepared by a Preparer must be routed 

to a Certifier; annual reports prepared by a Preparer must be routed to a Certifier or a 

Duly Authorized Representative of Certifier.)  

 

http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-discharges-industrial-activities#ereporting
http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-discharges-industrial-activities#ereporting
https://cdx.epa.gov/RegistrationRequest?Dataflow=NETEPAMSGP
https://cdx.epa.gov/RegistrationRequest/ConfirmAccount?Dataflow=NETEPAMSGP
https://cdx.epa.gov/
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 Contact CDX Help Desk at HELPDESK@EPACDX.NET or 888-890-1995 ~ 970-494-5500 (Puerto Rico/Guam) 

 

 

 

 

 

 

 

 

 

 

 

Login to CDX or Register with CDX from the CDX Homepage 

1. At the CDX homepage (https://cdx.epa.gov/), if you already have an account, type your username and 

password. 

2. Click on Log In and skip to the next page. 

3. If you need to create an account, click the Register with CDX button. 

4. Read the CDX Terms and Conditions. If you agree, select I Accept and click the Proceed button. 

New to CDX?  Click on https://dev.epacdx.net/About/UserGuide to access 

the online version of the CDX Registration User Guide. 

TIP: If you forget your 

CDX Password or User ID, 

click the appropriate link 

on the CDX homepage 

and follow the 

instructions. Contact the 

CDX Help Desk for further 

assistance if needed. 

https://dev.epacdx.net/About/UserGuide
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Request Role Access 

1. If you are a Preparer, your Role will already be selected. Skip to the next page. 

2. If you are a Certifier or a Duly Authorized Representative of Certifier (DARC), your Role will be 

displayed.  Select the state where your organization is located from the drop-down list and click on 

Request Role Access. 
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Request Role Access (continued) 

3. Select your organization/company from the drop-down list and click on Submit Request for Access. 

Wait for the message to appear indicating that the program service was successfully added. 

4. If your organization is not listed in the drop-down, to issue a request to add: click on the option to 

Request to Add an Organization and click on Submit Request for Access. 

5. Enter your organization/company name or organization ID and click on Search. 

6. Click on your organization ID, re-enter your email address, and phone number. Click on Submit 

Request for Access. Wait for the message to appear indicating that the program service was 

successfully added. 

7. If you are a Preparer, your account setup is complete. Click Here (P. 16) to skip the remaining setup 

instructions. 
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Duly Authorized Representative of Certifier (DARC): Request Sponsorship 

1. If you are a Duly Authorized Representative of a Certifier, you must request Sponsorship. Enter the email 

address of the Certifier who is sponsoring you and click on Submit. 

2. Verify the email address and click on Submit. 

3. Confirm the email address by re-entering it and clicking on Confirm. 
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The certifier will receive an email informing them that sponsorship has been requested. 

Once approved, the DARC will be notified. 

  

Duly Authorized Representative of Certifier (DARC): Request Sponsorship (continued) 

4. A CDX page confirming request for sponsorship will be displayed. 
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Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing 

1. If you are a Certifier or Duly Authorized Representative of a Certifier, to complete your registration, verify 

your Organization information, enter your Job Title, and click on Next. 

2. Verify your First and Last Name, mark the checkbox that you have reviewed the information, and click on 

Proceed to Verification. 

3. Click on OK to proceed to the Lexis Nexis verification. 



 

 
 

9 NeT Quick Start (RC) 
 

 

 

 

 

 

Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing (continued) 

4. Enter all required information, double check entries for accuracy, and click on Submit. 

5. At the Lexis Nexis Thank You page, click on OK. 
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Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing (continued) 

6. Click on Continue at the Lexis Nexis Results screen. 

7. Select your 5 challenge questions, enter the appropriate answers, and click on Save Answers. 
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Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing (continued) 

8. At the Electronic Signature Agreement (ESA) screen, click on Sign Electronically. 

9. Click on Accept if you attest to the accuracy and completeness of provided information. 



 

 
 

12 NeT Quick Start (RC) 
 

 

 

 

 

 

Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing (continued) 

10. Enter your password at the eSignature Widget page to log into CDX and click on Login. 

11. Enter the answer to the secret question and click on Answer. 

12. Click on Sign once the system has verified the answer to the secret question. 
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If the LexisNexis authentication fails or the user chooses not to submit their information 

to Lexis Nexis, a NeT Paper Electronic Signature Agreement is required: The user will 

be required to read the NeT Paper Electronic Signature Agreement. Once the user has 

reviewed and understands the terms of the agreement, they will click the Sign Paper 

Form button at the bottom of the screen. The user will then be presented with a pop-up 

screen allowing them to print the document. Certifier and DARC users will be required 

to print, sign and mail-in the original signed copy of the NeT Paper Electronic Signature 

Agreement to the Regulatory Authority at the address specified at the bottom of the 

signature agreement. 

  

Certifiers/DARCs: Electronic Signature Agreement and Identity Proofing (continued) 

13. A CDX page with a link to the role you registered for will be displayed. 
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Certifiers/DARCs: Work with the Paper Electronic Signature Agreement 

1. Click on Sign Paper Form. 

2. Click on Print to Mail to print the form for mailing, and then click on Close. 
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The user will receive an email informing them that they have successfully created an 

account, and they will be notified once the account is activated. 

Once the Regulatory Authority has received and approved the official signed copy of the 

NeT Paper Electronic Signature Agreement, they will login to CDX and approve the new 

Certifier or DARC user account.  The CDX system will then notify the user that the 

Certifier or DARC account is now available for use. 

 

  

Certifiers/DARCs: Work with the Paper Electronic Signature Agreement (continued) 

3. The user will receive an email once the Sign Paper Form button is clicked with the following 

statement: 

You have successfully created an account with EPA Central Data Exchange (CDX).  You will be notified by 

e-mail when the account has been activated.  CDX Registration Homepage https://cdx.epa.gov 

4. If a paper form is submitted, until the Regulatory Authority approves the official signed copy of NeT 

Paper Electronic Signature Agreement, the status of the role and Program Service will be Awaiting 

Approval.  If the user hovers their mouse over the icon in the Status column they will see the status. 

https://cdx.epa.gov/


 

 
 

16 NeT Quick Start (RC) 
 

 

 

 

  

   Access the NeT Portal 

1. After logging in to CDX, click on your role to open up the NPDES eReporting tool (NeT). 

2. In the NeT portal, there are three main areas: Forms, Task List, and History. Each of these areas can 

be accessed via the text headers at the top or the icons in the middle of the screen. 

3. If you hover your mouse over an icon, a Quick Links list will be displayed. You can click on an item 

from the list or click on the icon to access a list page with more details. 
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   To work on a new MSGP form (i.e., Notice of Intent (NOI), Annual Report, No 

Exposure Certification (NOE), or Notice of Termination (NOT)): 

Open forms using either the Quick Links list (Step 1) or the Forms option (Steps 2-3). 

1. Click on a form title in the Quick Links list to select and begin working with a specific form. 

2. Click on Forms to display a list of forms. 

3. Click on Open Form to access a specific form. 
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To work on a form that is already within your Task List in NeT: 

Use either the Quick Links list (Step 1) or the Task List option (Step 2). 

1. Click on a task in the Quick Links list to select and begin working with a form-related task. 

2. Click on Task List to display a list of forms or form-related tasks: 

 Click on Open Form to open and compete an existing form 

 Click on Attachments to upload files for submission with a form 

 Click on Delete to delete a form 

 Click on Confirm to acknowledge a form submission 

TIP: If while working in NeT, you time-

out of a partially completed form due 

to extended inactivity, a task will be 

created in your Task List. 
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To retrieve the History of submitted forms 

Copies of forms can be downloaded using the Quick Links list (Step 1) or History option (Steps 2-4). 

1. Click on a form title in the Quick Links list to download a .pdf copy of the submitted form. 

2. Click on History to display a list of forms that have already been submitted. 

3. Review the submission status details for each specific form. 

4. Click on View Receipt to download a .pdf copy of the submitted form. 
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Create New Notice of Intent (NOI) 

1. From the NeT portal page, open the EPA MSGP form and select File a New Notice of Intent Form 

from the Action drop-down list. 

2. Answer questions to complete the smart form. As you complete the form, you will be prompted to 

answer additional questions. 
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Create New Notice of Intent (NOI) (continued) 

3. Click on the toggle arrows to expand different areas of the NOI form. If you are a Preparer and are 

ready to submit the form to be certified, Click Here (P. 22).  If you are a Certifier and are ready to 

submit the form to EPA, Click Here (P. 23). 

4. To save and exit a partially completed form, click on Save to NeT. Wait for a message to appear 

indicating that the form has been saved. 

5. Click on Open Now to open the form again or enter your email address and click on Send Now to 

send the form link to your email address. (This form can be accessed and completed at a later time. 

See page 18 for details). You can also click on Home to complete a new form or log out of CDX. 
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Preparer: Submit Form to a Certifier 

1. Type in the Certifier’s email address. Click on the check box to confirm the Certifier’s email address. 
 

 

 

 

 

2. Click on Submit Now to submit the completed form to the Certifier. The form will not be submitted to 

EPA until a Certifier has electronically signed and submitted the form. The Certifier will receive an 

email notifying them to log in to NeT–MSGP to review, sign, and submit the form. 

Note: The Certifier must next certify (i.e., digitally sign) the form in order for it to be submitted to 

EPA for review.  Click Here (P. 23) for instructions for the Certifier. 

Note: The Certifier must be a person associated with the organization that is authorized, pursuant 

to EPA’s regulations, to sign the form.  The Certifier must already have a CDX account registered 

with the “Certifier” role. 
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Certifier: Certify Form 

1. If you are preparing a form, your Certification section will look different from a Preparer’s form. Read 

the Certification statement and click on Submit Now. Skip to the next page. 

2. If a Preparer has routed a form to you for certification, you will need to select an Operator Name 

(Organization Name) from the drop-down list at the top of the form. 

3. Go to the Certification section of the form to select an action and click on Submit Now. 
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Add an Attachment 

1. After you click on Submit Now, you will be prompted to add attachments (not applicable to MSGP 

Annual Report). Upload related file attachments, if applicable, and click on Save. Click on Attachments 

Completed. (Certifiers will be taken to the Digital Signature screen at this point. See next page.) 

2. A confirmation screen will appear. Click on Download Now to download a .pdf copy of the form to your 

computer. Or, enter your email address and click on Send Now to receive a .pdf copy of the form. You 

can also click on Home to complete a new form or log out of CDX. 

3. Click on View your form submission history to retrieve a history of submitted forms. 
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Certifier: Signing Ceremony 

1. When the CDX Signature page appears, click on Sign. Then click on OK. 

2. Enter your CDX password, answer the secret question and click on Sign. 
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TIP: If your submission is rejected by the Federal database, which can occur for various reasons, such as 

discrepancies with Benchmark Limit Set dates, Monitoring dates, or attempts to make multiple changes to an 

existing NOI on the same day, an email notification is sent along with a log file identifying the rejected elements.  

Contact the helpdesk at noi@avanticorporation.com or (866) 352-7755 between 8:00 am – 5:00 pm (EST) for 

assistance with rejected submissions. 

Certifier: Signing Ceremony (continued) 

3. Wait for the message to appear indicating that the form has been submitted. Click on Signing 

Complete. 
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Change Existing NOI (in order to update information on an already submitted NOI 

form, including changes to your monitoring schedule) 

 

 

 

 

 

 

 

 

 

1. From the NeT portal page, open the EPA MSGP form and select Change an Existing Notice of Intent 

Form from the Action drop-down list. 

2. Enter the NPDES ID (i.e., the tracking number assigned to your NOI for MSGP coverage) and click on 

Submit. 

TIP: If there is a new 

operator, that operator 

must file a new Notice of 

Intent for coverage under 

the permit. If the original 

operator is no longer 

associated with the facility, 

then they are required to 

terminate permit coverage 

through submittal of a 

Notice of Termination 

(NOT). 

TIP: The following changes to your monitoring schedule are required to be reported to EPA by submitting a 

“Change NOI” form using the NeT–MSGP system. Reporting these changes in NeT–MSGP will trigger 

changes to your DMR form in NetDMR: 

 For all parameters, benchmark monitoring is no longer required 

 For all parameters, impaired waters monitoring is no longer required 

 30-day follow-up monitoring is required because of a numeric effluent limit exceedance 

 For Sector G only: Discharges from waste rock and overburden piles have exceeded benchmark 

values 

For other benchmark monitoring schedule changes (e.g., you have fulfilled benchmark monitoring 

requirements for some, but not all parameters), or if there are any errors with the parameters and 

monitoring frequency on your DMR form, please contact noi@avanticorporation.com or call (866) 352-

7755 between 8:00 am – 5:00 pm (EST) to request changes to your DMR form. 
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Change Existing NOI (in order to update information on an already submitted NOI 

form, including changes to your monitoring schedule) (continued) 

3. Select the type of changes or updates you need to make to your existing NOI, and then make the 

needed updates. 

4. When you are ready to submit your form, Click Here (P. 22) (Preparer) or Click Here (P. 23) (Certifier) 

to go back to the submission instructions. 

TIP: The form will gray out 

any change options that 

cannot be selected and 

submitted together. For 

example, change option 2A 

(Benchmark Monitoring) 

cannot be selected in 

combination with change 

option 2E (Sector G2 

changes) and the form will 

not allow it. 

Alert: If performing a change option 3 (Discharge Information), this change should only be done after 

the NOI is active. 

TIP: If both Facility Monitoring (2) and Sector and 

Discharge (3) changes are necessary, for a 

successful transaction first submit the Sector and 

Discharge (3) change, then the following day 

submit the Facility Monitoring (2) change. 

Alert: For changes to Benchmark monitoring, the 

date entered in the “Provide the effective date 

for this change” field should be a date after 

monitoring has started. 
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File New Annual Report 

 

 

 

 

1. From the NeT portal page, open the EPA MSGP Annual Report form and select New Industrial 
Stormwater Annual Report from the Action drop-down list. 

2. Enter the NPDES ID (i.e., the tracking number assigned to your NOI for MSGP coverage) and click 
on Submit. Click on the check box to confirm the NPDES ID. 

3. Enter annual report information. When you are ready to submit your form, Click Here (P. 22) 
(Preparer) or Click Here (P. 23) (Certifier) to go back to the submission instructions. 

Tip: All permitted facilities are required to submit an Annual Report by January 30th for each year of permit 

coverage.  The annual report summarizes information from the past calendar year, including inspection 

findings and corrective actions taken. 

Note: Your Annual Report form will not be submitted to EPA until it is signed by 

the Certifier or Duly Authorized Representative of the Certifier for your facility. 
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Change Annual Report (if you need to make changes to an already-submitted 

Annual Report form) 

1. From the NeT portal page, open the EPA MSGP Annual Report form and select Change Industrial 

Stormwater Annual Report from the Action drop-down list. 

2. Enter the NPDES ID and click on Submit. Click on the check box to confirm the NPDES ID. 

3. Make the necessary changes to your annual report. When you are ready to submit your form, Click 

Here (P. 22) (Preparer) or Click Here (P. 23) (Certifier) to go back to the submission instructions. 
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Terminate Permit Coverage (NOT) 

1. From the NeT portal page, open the EPA MSGP form and select Terminate Permit Coverage from the 

Action drop-down list. 

2. Enter the NPDES ID (i.e., the tracking number assigned to your NOI for MSGP coverage) and click on 

Lookup Facility Information. Click on the check box to confirm the NPDES ID. 

3. Select a reason for termination from the drop-down list. When you are ready to submit your form, Click 

Here (P. 22) (Preparer) or Click Here (P. 23) (Certifier) to go back to the submission instructions. 

TIP: Permitted facilities who become eligible for a no exposure 

exclusion must file a Notice of Termination first. 
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TIP: Permitted facilities who become eligible for a no exposure 

exclusion must file a Notice of Termination first. 

Create New No Exposure Certification for Exclusion (NOE) 

1. From the NeT portal page, open the EPA MSGP form and select File a New No Exposure Certification 

for Exclusion from Permit Form from the Action drop-down list. 

2. Answer questions to complete the smart form. As you complete the form, you will be prompted to 

answer additional questions. 

3. Click on the toggle arrows to expand different areas of the NOE form. When you are ready to submit 

your form, Click Here (P. 22) (Preparer) or Click Here (P. 23) (Certifier) to go back to the submission 

instructions. 
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Change Existing NOE (if necessary to reflect changes to the facility) 

1. From the NeT portal page, open the EPA MSGP form and select Change an Existing No Exposure 

Certification for Exclusion from Permit Form from the Action drop-down list. 

2. Enter the NPDES ID and click on Submit to retrieve previously submitted information. When you are 

ready to submit your form, Click Here (P. 22) (Preparer) or Click Here (P. 23) (Certifier) to go back to 

the submission instructions. 

Note: If you are no longer eligible for the No Exposure Certification for 

Exclusion from Permit, you must file a NOI for coverage under the MSGP. 
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Discontinue NOE 

1. From the NeT portal page, open the EPA MSGP form and select Discontinue an Existing No Exposure 

Certification for Exclusion from Permit Form from the Action drop-down list. 

2. Enter the NPDES ID and click on Lookup Facility Information. Click on the check box to confirm the 

NPDES ID. When you are ready to submit your form, Click Here (P. 22) (Preparer) or Click Here (P. 23) 

(Certifier) to go back to the submission instructions. 

Note: If you are no longer eligible for the No Exposure Certification for 

Exclusion from Permit, you must file a NOI for coverage under the MSGP. 
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Check Internet Browser Version and Settings 

1. Review and confirm the Microsoft Internet Explorer 8 (or higher) browser settings on your computer. 

2. Review and confirm the Mozilla Firefox 15 (or higher) browser settings on your computer. 
3. Review and confirm the Google Chrome 22 (or higher) browser settings on your computer. 

TIP: If you are using Firefox or Chrome and 

forms do not render in NeT, make sure these 

browsers’ native PDF readers are disabled and 

that Adobe Reader is enabled. 

 

TIP: If you are using IE9 and are having display 

issues, try Compatibility Mode. 

 

 

TIP: If you are using IE9 and are unable to 

submit forms, try the 32 bit version by going to 

C:/Program Files(x86)/Internet Explorer/ 

iexplore.exe. 
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Verify Adobe Acrobat/Reader Installation and Settings 

1. Confirm that Adobe Reader XI or higher is installed with Acrobat Javascript enabled and all web 

browser options enabled. (Click on http://get.adobe.com/reader/ to install the latest version of Adobe 

Reader XI.) In Adobe Reader, click on Edit.  Click on Preferences. 

2. Click on the Internet category. Click on the Display PDF in browser option. 

3. Click on the JavaScript category. Click on the Enable Acrobat JavaScript option. 

http://get.adobe.com/reader/
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Review Java Settings 

1. Confirm that Java version 6 update 35 or higher is installed. Click on 

http://www.java.com/en/download/installed.jsp and then click on Verify Java version. 

2. Click on Run. (Click on http://www.java.com/en/download/manual.jsp to install the latest version of 

Java.) 

3. Open the Control Panel and select the Java icon. 

4. Click on View…. 

5. Select Resources from the drop-down list. 

6. Select all .jar files. Click on the red X to clear the Java cache. 

7. Click on Close. 

8. Click on OK. Close all open browser windows. 

TIP: If you find that drop-down lists 

are not working in NeT, check your 

Javascript settings. 

 

http://www.java.com/en/download/installed.jsp
http://www.java.com/en/download/manual.jsp
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Help Resources 

 For CDX Registration help, contact the CDX Help Desk at HELPDESK@EPACDX.NET or 

888-890-1995 (970-494-5500 for Puerto Rico/Guam). 

 For NeT form submissions and rejections, contact noi@avanticorporation.com or call 

866-352-7755 between 8:00 am – 5:00 pm (EST). 

 For permit requirements, contact your region at http://www2.epa.gov/national-pollutant-

discharge-elimination-system-npdes/stormwater-discharges-industrial-

activities#ereporting. 

 

http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-discharges-industrial-activities#ereporting
http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-discharges-industrial-activities#ereporting
http://www2.epa.gov/national-pollutant-discharge-elimination-system-npdes/stormwater-discharges-industrial-activities#ereporting

