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PREPARATION 
PREPARATION 

1. You need ArcMap 9.3.1 with Service Pack 2 (Build 4000) and Spatial Analyst 

extension for SUSTAIN (version 1.2) software.  You can check the ArcMap version 

by clicking the Help menu and then About ArcMap… menu item on the ArcMap 

application.  It will open a separate dialog box with the software information.   

 

 

 

2. The preferred operating system is Windows XP for SUSTAIN (version 1.2) software 

but it can be used with Windows 7 under Windows XP compatibility mode.  

 

3. You must log in your computer with Administrator level privilege to complete the 

designated SUSTAIN installation and activation procedure. 

 

4. If the previous version of SUSTAIN is installed on your computer, please uninstall the 

version by clicking unins000.exe under the previously created SUSTAIN folder 

before installing the new version.  

 

 

 

  SUSTAIN (version 1.2) is not compatible with ArcGIS version 10. 

  When you are asked, click Yes or OK buttons to complete the uninstall procedure. 
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INSTALLATION 

 

5. Double-click on the SUSTAIN_1.2_Setup.exe application to begin the installation.   

6. Click the Next button to continue the install. 

 

 
 

7. Select the folder where SUSTAIN should be installed. Default location is 

recommended. Click the Next button to continue the install. 

 

  

  There should be no space in the folder name and in the folder path.  You must have 

the read and write privileges to the selected folder.   
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8. Click the Install button when the Ready to Install dialog box is brought up. 

 

 
 

9. The installer will extract the program files and install them to the designated folder. 

Please wait… 

 

 

 

10. When the installation is completed the dialog box below will be appeared.  Click the 

Finish button to exit. 

  When you are asked, click Yes to all the messages during the installation. 
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ACTIVATION 

 

11. After installation of SUSTAIN 1.2, open ArcMap by clicking Start, then pointing to 

Programs > ArcGIS, and clicking on ArcMap. 

 

 
 

12. In the ArcMap, click on Tools menu and then Customize…menu item.  Select the 

check box next to SUSTAIN Toolbar listed under toolbars tab of the Customize dialog 

box.   
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The SUSTAIN Toolbar will be activated and displayed on the ArcMap. 

 

 
 

13. Click the Close button on the Customize dialog box to complete the SUSTAIN 

activation procedure. 


