
FINAL Template Letter 
1.  Suspected Ground Water Contamination – Table 2 
STANDARD 
 

 
 

<Date> 
 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 

 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water at properties in your area.  The enclosed table lists the 
specific pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  While 
this notification does not necessarily mean that pollutants are on your property, residences and 
businesses using a private drinking water well that has not been tested within the past three years, 
should have the water sampled by your County Health Department or a private laboratory.  
Irrigation wells should not be used for drinking water. 
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To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
MJY/dd 
 
Enclosures   



FINAL Template Letter 
2.  Confirmed Ground Water Contamination: – Table 1 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water at your property.  The enclosed table lists the specific 
pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The table also includes the location and the levels of the specific pollutants found.  Applicable 
cleanup target levels, which the DEP uses as a guide for cleaning up chemicals at waste sites, are 
also listed for each detected pollutant.  These levels are based on health risks or taste and odor 
concerns in the water. 
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
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To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures   



FINAL Template Letter 
3.  Suspected Soil Contamination: – Table 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the soil at properties in your area.  It does not necessarily mean that 
pollutants are at your property.  The enclosed table lists the specific pollutants found during an 
assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
Although the soil at your property has not been sampled to confirm the presence of pollutants, you 
can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after gardening, 
playing or working in the yard.  Covering an impacted area with clean soil or a layer of mulch such 
as pine straw or leaves provides an additional safeguard. 
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To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures    
 



FINAL Template Letter 
4.  Confirmed Soil Contamination: – Table 1 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the soil at your property.  The enclosed table lists the specific pollutants 
found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The table also includes the location and the levels of the specific pollutants found.  Applicable 
cleanup target levels, which the DEP uses as a guide for cleaning up chemicals at waste sites, are 
also listed for each detected pollutant.  These levels are based on health risks or taste and odor 
concerns in the water. 
 
You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
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To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures    

 



FINAL Template Letter 
5.  Suspected Ground Water and Soil Contamination: – Table 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water and in the soil at properties in your area.  The enclosed 
table lists the specific pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  While 
this notification does not necessarily mean that pollutants are on your property, residences and 
businesses using a private drinking water well that has not been tested within the past three years, 
should have the water sampled by your County Health Department or a private laboratory.  
Irrigation wells should not be used for drinking water. 
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Although the soil at your property has not been sampled to confirm the presence of pollutants, you 
can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after gardening, 
playing or working in the yard.  Covering an impacted area with clean soil or a layer of mulch such 
as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures   



FINAL Template Letter 
6.  Confirmed Ground Water and Soil Contamination: – Table 1 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water and the soil at your property.  The enclosed table lists the 
specific pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The table also includes the location and the levels of the specific pollutants found.  Applicable 
cleanup target levels, which the DEP uses as a guide for cleaning up chemicals at waste sites, are 
also listed for each detected pollutant.  These levels are based on health risks or taste and odor 
concerns in the water. 
  
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
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You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures    
 



FINAL Template Letter 
7.  Suspected Ground Water and Confirmed Soil Contamination: – Tables 1 and 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water in your area and in the soil at your property.  The 
enclosed tables list the pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
One table lists the specific pollutants identified on properties in your area, but does not necessarily 
mean that these pollutants are at your property.  The other table lists the specific pollutants 
identified on your property, their location and the levels found.  Applicable cleanup target levels, 
which the DEP uses as a guide for cleaning up chemicals at waste sites, are also listed for each 
detected pollutant.  
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
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You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures    
 



FINAL Template Letter 
8. Confirmed Ground Water and Suspected Soil Contamination: – Tables 1 and 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend upon a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that 
pollutants were found in the ground water on your property and the soil at properties in your area.  
The enclosed tables list the pollutants found during an assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
One table lists the specific pollutants identified on properties in your area, but does not necessarily 
mean that these pollutants are at your property.  The other table lists the specific pollutants 
identified on your property, their location and the levels found.  Applicable cleanup target levels, 
which the DEP uses as a guide for cleaning up chemicals at waste sites, are also listed for each 
detected pollutant. 
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
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Although the soil at your property has not been sampled to confirm the presence of pollutants, you 
can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after gardening, 
playing or working in the yard.  Covering an impacted area with clean soil or a layer of mulch such 
as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director                                                                                            
 Division of Waste Management    
 
 
 
MJY/dd 
 
Enclosures    
  
 
 
 
 
 
 
 
 



FINAL Template Letter 
9.  Confirmed and Suspected Ground Water Contamination: – Tables 1 & 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that certain 
pollutants were found in the ground water at your property and other pollutants were found in the 
groundwater in your area.  The enclosed tables list the specific pollutants found during an 
assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The first table represents samples taken on your property and includes the location and the levels of 
the specific pollutants found.  Applicable cleanup target levels, which the DEP uses as a guide for 
cleaning up chemicals at waste sites, are also listed for each detected pollutant.  These levels are 
based on health risks or taste and odor concerns in the water.  The second table lists other pollutants 
found in the area but not in samples taken from your property. 
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Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director 
 Division of Waste Management 
 
 
MJY/dd 
 
Enclosures 



FINAL Template Letter 
10.  Confirmed Ground Water and Soil Contamination and Suspected Ground Water  
       Contamination: – Tables 1 & 2 
STANDARD 
 

<Date> 
 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that certain 
pollutants were found in the ground water and soil at your property and other pollutants were found 
in the groundwater in your area.  The enclosed tables list the specific pollutants found during an 
assessment of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The first table represents samples taken on your property and includes the location and the levels of 
the specific pollutants found.  Applicable cleanup target levels, which the DEP uses as a guide for 
cleaning up chemicals at waste sites, are also listed for each detected pollutant.  These levels are 
based on health risks or taste and odor concerns in the water.  The second table lists other pollutants 
found in the area but not in samples taken from your property. 
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Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
 
You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director 
 Division of Waste Management 
 
 
MJY/dd 
 
Enclosures 



FINAL Template Letter 
11.  Confirmed and Suspected Soil Contamination: – Tables 1 & 2 
STANDARD 
 
 

 
<Date> 

 
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that certain 
pollutants were found in the soil at your property and other pollutants were found in the soil in your 
area.  The enclosed tables list the specific pollutants found during an assessment of the following 
site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The first table represents samples taken on your property and includes the location and the levels of 
the specific pollutants found.  Applicable cleanup target levels, which the DEP uses as a guide for 
cleaning up chemicals at waste sites, are also listed for each detected pollutant.  These levels are 
based on health risks or taste and odor concerns in the water.  The second table lists other pollutants 
found in the area but not in samples taken from your property. 
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You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director 
 Division of Waste Management 
 
 
MJY/dd 
 
Enclosures 
 
 
 
 
 
 
 
 
 
 
 



FINAL Template Letter 
12.  Confirmed Ground Water and Soil Contamination and Suspected Soil 
  Contamination: – Tables 1 & 2 
STANDARD 
 
 

<Date> 
 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 
<Name> 
<Company> 
<Address> 
<City, State  Zip> 
 
Re: <Property Address> 
 <City, State  Zip> 

<Site Number> 
 
Dear <Name>: 
 
The health of Florida’s communities and livability of our neighborhoods depend on a clean 
environment.  Safeguarding the health of Florida’s residents and the environment is a priority for 
the Florida Department of Environmental Protection (DEP). 
 
To protect public health, the DEP notifies property owners of pollution found on their property or in 
their neighborhood.  This letter is to inform you that the DEP has received information that certain 
pollutants were found in the ground water and soil at your property and other pollutants were found 
in the soil in your area.  The enclosed tables list the specific pollutants found during an assessment 
of the following site: 
 
<PAWSRWIPTTC – Including Site ID#> 
 
 
 
 
 
The first table represents samples taken on your property and includes the location and the levels of 
the specific pollutants found.  Applicable cleanup target levels, which the DEP uses as a guide for 
cleaning up chemicals at waste sites, are also listed for each detected pollutant.  These levels are 
based on health risks or taste and odor concerns in the water.  The second table lists other pollutants 
found in the area but not in samples taken from your property. 



Notification Letter 
<Date> 
Page Two 
 
 
Florida’s water quality standards are among the most protective in the nation.  There is little or no 
risk of exposure for residences and businesses connected to a public water supply system.  
Residences and businesses using a private drinking water well that has not been tested within the 
past three years, should have the water sampled by your County Health Department or a private 
laboratory.  Irrigation wells should not be used for drinking water. 
 
You can reduce the risk of exposure to soil pollutants by thoroughly washing your hands after 
gardening, playing or working in the yard.  Covering an impacted area with clean soil or a layer of 
mulch such as pine straw or leaves provides an additional safeguard. 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
If this letter has reached you in error, please notify us at the DEP toll-free number above so that we 
may contact the correct owner.  If tenants are residing at this property, please share this information 
with them. 
 
This notification process is one of many steps that DEP is taking to address pollution, protect 
natural systems and safeguard public health.  If you have any questions about this notice, the 
pollutants detected or your health, please contact us at one of the above exclusive information lines. 
 
 Sincerely, 

 
 Mary Jean Yon, Director 
 Division of Waste Management 
 
 
MJY/dd 
 
Enclosures 
 
 
 
 



Table 1:  Contaminants Identified at: 
 
 <Property Address> 
 <City, FL Zip> 

<Site Number> 
 

Contaminant Location 
(Medium) 

Level  
Detected 

Applicable 
Cleanup 

Target Level 

Reason for 
Cleanup 

Target Level 

 <ground water> 
or <soil>   

<health> or 
<taste/odor> or 

<N/A> 

     

     

     

 
[Note to STB:  If Location (Medium) is <ground water> the last column will be <health> or 
<taste/odor>.  If Location (Medium) is <soil> the last column will be <N/A>.] 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
For more information on DOH’s environmental health program, visit www.myfloridaeh.com/. 
 
For more information on DEP’s waste cleanup programs, visit  
www.floridadep.org/waste.  
 

http://www.myfloridaeh.com/
http://www.floridadep.org/waste


Table 2:  Contaminants Identified in the Vicinity of: 
 
 <Property Address> 
 <City, FL Zip> 
 <Site Number> 
 

Contaminant Location 
(Medium) 

 <ground water> 
or <soil> 

  

  

  

 
 
To assist you in understanding this information and to answer any questions, the DEP and DOH 
have established two toll-free information lines where you may leave a recorded message and 
receive a call back within one business day.  To post your health-related questions, please call the 
DOH toll-free number at 1-877-798-2772.  If you have questions concerning the cleanup of this site, 
please call the DEP toll-free number at 1-866-282-0787.   Please refer to this letter and the above 
site information in your recorded message.   
 
For more information on DOH’s environmental health program, visit www.myfloridaeh.com/. 
 
For more information on DEP’s waste cleanup programs, visit  
www.floridadep.org/waste.  
 
 
 
 

http://www.myfloridaeh.com/
http://www.floridadep.org/waste
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